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Important Information About the Provider Directory:

Blue Cross® Blue Shield® Licensees, including Highmark Blue Cross Blue Shield Delaware
(“Highmark Delaware”), have made significant efforts to ensure that the list of providers displayed

is up to date and accurate. The Highmark Delaware Provider Directory is updated weekly. Please
call the provider before making an appointment to verify that the provider continues to be part of the
network. Members should refer to their benefit contract or contact their Plan's Customer Service
department to determine if the provider type is covered. Members should also ask Customer service
if the treatment requested from a network provider is covered. Neither the Blue Cross and Blue
Shield Association or any of its Licensees shall be liable for any losses, damages, or uncovered
charges as a result of using this provider locator Website or receiving care from a provider listed

in this Website. To report inaccurate information contained in the Highmark Delaware Provider
Directory, please call the Customer Service phone number on the back of your Member ID card or
submit a Customer Service online form at highmarkbcbsde.com .

If you are viewing a printed copy of the directory, additional information and search assistance can
be found on the Highmark Delaware website at highmarkbcbsde.com.



Marketplace Network Design Criteria for Doctors and Hospitals:

All of our networks, including those used for our Marketplace Silver Plans, consist of a full range of
primary care and specialist clinicians and hospitals. When developing our networks, consideration
is made of the location of all types of clinicians and hospitals in relation to where our members live.
Our aim is for all members to have access within a reasonable distance to all types of clinicians and
hospitals. The Plan includes clinicians and hospitals in our Marketplace networks based on their
ability to provide care to members. For some of our Marketplace products that use a narrow network
in Pennsylvania (PA), we select clinicians who are able to provide patient care in our Marketplace
narrow network hospitals, who meet certain nationally recognized quality standards that are
developed and approved by the National Committee for Quality Assurance (e.g., comprehensive
diabetes care, colorectal and breast cancer screenings, and well child visits), and cost/utilization
performance measures, such as risk adjusted total cost of care, compared to the market. We also
select hospitals to participate in our narrow Marketplace networks in PA based on their agreement
to accept the Marketplace reimbursement rate.

Additional Information for Members Whose Health Benefit Policies or Plans are Subject to Delaware
Insurance Law:

You have the right to request a printed copy of the Highmark Delaware provider directory by: 1)
contacting the Customer Service phone number on the back of your Member ID card; 2) submitting
a Customer Service online form at highmarkbcbsde.com ; or 3) mailing your request in writing to
Highmark Blue Cross Blue Shield Delaware, P.O. Box 1991, Wilmington, DE 19899-1991

Please Note: Every provider that you use must clearly disclose to you in writing if they (or any
provider practicing in their group practice or facility) are not in your health plan network (non-
network). Each non-network provider must obtain your prior written consent to treat you. You have
the right not to be balanced billed by a non-network provider if the non-network provider (or the
facility based provider employing non-network facility based providers) fails to provide you with this
written disclosure and did not obtain your written consent. This requirement includes disclosure of
non-network lab services ordered by your provider or facility.



Discrimination is Against the Law

The Plan complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex.
The Plan does not exclude people or treat them differently because of race,
color, national origin, age, disability, or sex. The Plan:

- Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible
electronic formats, other formats)

- Provides free language services to people whose primary language is not
English, such as:

- Qualified interpreters
- Information written in other languages
If you need these services, contact the Civil Rights Coordinator.

If you believe that the Plan has failed to provide these services or discriminated
in another way on the basis of race, color, national origin, age, disability, or

sex, you can file a grievance with: Civil Rights Coordinator, P.O. Box 22492,
Pittsburgh, PA 15222, Phone: 1-866-286-8295, TTY: 711, Fax: 412-544-2475,
email: CivilRightsCoordinator@highmarkhealth.org. You can file a grievance

in person or by mail, fax, or email. If you need help filing a grievance, the

Civil Rights Coordinator is available to help you. You can also file a civil rights
complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

ATTENTION: If you speak English, language assistance services, free of charge, are
available to you. Call the number on the back of your ID card (TTY: 711).

ATENCION: Si usted habla espanol, servicios de asistencia lingistica, de forma
gratuita, estan disponibles para usted. Llame al nimero en la parte posterior de
su tarjeta de identificacion (TTY: 711).
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ATTENTION: Si vous parlez francais, les services d'assistance linguistique,
gratuitement, sont a votre disposition. Appelez le numéro au dos de votre carte
d'identité (TTY: 711).
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ATTENZIONE: se parla italiano, per lei sono disponibili servizi di assistenza
linguistica a titolo gratuito. Contatti il numero riportato sul retro della sua carta
d'identita (TTY: 711).
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ACHTUNG: Wenn Sie Deutsch sprechen, steht lhnen unsere fremdsprachliche
Unterstiitzung kostenlos zur Verfiigung. Rufen Sie dazu die auf der Rlckseite
Ihres Versicherungsausweises (TTY: 711) aufgefiihrte Nummer an.

ATENSYON: Kung nagsasalita ka ng Tagalog, may makukuha kang mga libreng
serbisyong tulong sa wika. Tawagan ang numero sa likod ng iyong
ID card (TTY: 711).
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Aandacht: Indien u Nederlands spreekt, is de taaladviesdienst gratis
beschikbaar voor u. Bel het nummer op de achterkant van uw identificatie
(ID) kaart (TTY: 711).
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ATENCAO: Se a sua lingua é o portugués, temos atendimento gratuito para
vocé no seu idioma. Ligue para o nimero no verso da sua
identidade (TTY: 711).

UWAGA: Dla os6b moéwiacych po polsku dostepna jest bezptatna pomoc
jezykowa. Zadzwon pod numer podany na odwrocie karty ubezpieczenia
zdrowotnego (TTY: 711).
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Eppley, Matthew J.,
MD
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Neurological Surgery

Delaware
Neurosurgical Group
PA

1306 North Broom

Street

Wilmington , DE

19806

302-366-7671
ACCEPTING
NEW PATIENTS

Languages: Russian

Affiliations: Christiana
Care Health Services

Eppley, Matthew J.,
MD

Neurological Surgery

Delaware
Neurosurgical Group
PA

774 Christiana Road

Suite 202

Newark , DE 19713

302-366-7671
ACCEPTING
NEW PATIENTS

Languages: Russian

Affiliations: Christiana
Care Health Services

Rastogi, Pawan, MD
Neurological Surgery

Delaware
Neurosurgical Group
PA

774 Christiana Road

Suite 202

Newark , DE 19713

302-366-7671
ACCEPTING
NEW PATIENTS

Languages: Hindi

Affiliations: Christiana
Care Health Services,
St Francis Hospital

Ray, Pulak, MD

Neurological Surgery

Delaware
Neurosurgical Group
PA

774 Christiana Road

Suite 202

Newark , DE 19713

302-366-7671
ACCEPTING
NEW PATIENTS

Affiliations: Christiana
Care Health Services

Sugarman, Michael
G., MD

Neurological Surgery

Delaware
Neurosurgical Group
PA

774 Christiana Road

Suite 202

Newark , DE 19713

302-366-7671
ACCEPTING
NEW PATIENTS

Affiliations: Christiana
Care Health Services

Yalamanchili,

Kennedy, MD

Neurological Surgery

Delaware
Neurosurgical Group
PA

774 Christiana Road

Suite 202

Newark , DE 19713

302-366-7671
ACCEPTING
NEW PATIENTS
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Affiliations: Christiana
Care Health Services



